Bespoke Courses

We have created a number of bespoke courses to suit the needs of those commissioning
the work. Examples of bespoke courses includes (but not limited to):

e Breaking bad or sensitive news

Difficult conversations with colleagues

Being compassionate carers

Communication skills training for call handlers in the NHS
Motivational Interviewing

Dealing with anger

Please feel free to contact us to discuss your needs.
We are also happy to deliver sessions in conference symposiums.

Contact
admin@healthcarecommunicationmatters.co.uk
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